
Urban Promise 
believe. become. belong. be promise. 

Letter of Appeal 
FCC, Office of the Secretary 
445 12th Street SW 
Washington, DC 20554 
CC: NetCarrier 

July 7, 2015 

To Whom it May Concern, 

Please accept this letter of appeal (CC Docket No. 02-6). 

1. Person who can most readily discuss this appeal: 
Name: Lindsey Markelz, Grants Coordinator 
Phone Number: 484-744-4886 Fax Number: (c/o Mary Johnson) 856-661-1954 
E-mail: markelz@UrbanPromiseUSA.org 
Mailing Address: c/o Mary Johnson, P.O. Box 1479, Camden, NJ 08105 

2. Identify the USAC decision letter and the decision we are appealing: 
Appellant/Applicant Name: UrbanPromise Academy 
Service Provider Name: NetCarrier Telecom, Inc. 
Applicant BEN and SPIN: BEN-16072119 and SPIN-143015314 
FCC Form 486 Number 1061850 
FCC Form 471 Number 981522 
FRN 2681369 
USAC Correspondence Dated July 01, 2015 - Administrator's Decision on Appeal 
Text we are appealing: "USAC mailed an 'Urgent Reminder' letter providing Urban 

Promise Academy with additional time and a new deadline to submit and/or certify their FCC 
Form 486. FCC Form 486 Application Number 1061850 was postmarked on 04/15/2015 which 
is after the new deadline." 

3. Appeal Narrative: 
We did not receive the RFCDL dated October 30, 2014 and therefore appealed to 
USAC. They denied the appeal (enclosed) and referenced an "Urgent Reminder" dated 
03/09/2015, which we also did not receive. It was only after I called e-rate on 04/14/2015 
to ask about the status and next steps that I learned about the original RFCDL letter and 
an electronic copy was sent to me. She did not mention the Urgent Reminder or related 
deadline. (Case #22-751916, email attached). As a result, we were unable to reply within 
the 120-day 486 deadline or the 20-day extended deadline. Per her instructions, I 
immediately filed the 486, also on 04/14/15. The purpose of this appeal is to ask that the 
service start date be changed back to July 1, 2014. 

4. A copy of this appeal letter was sent to the service provider. 

5. Authorized Signature: 
Tha u for your consideration of this appeal, 

P.O. Box 1479, Camden, NJ 08105 (856) 661-1700 info@urbanpromiseusa.org w www.urbanpromiseusa.org 



7nt2015 FW: case 22-751916 - Lindsey Markelz 

FW: case 22-751916 

Charlie Koerwer 

Tue 4/14/201511:54 AM 

In box 

To: Lindsey Markelz <markelz@urbanpromiseusa.org>; 

~ 1 attachment (42 KB) 

http_ 38.111.140.204_webdav_extractReport.asp_url=http_ cobra_8080_a1_ApertureONE Reports_Revised FCDL_2014 Applicant 

RFCDL_ben_16072119_?014 Applicant RFCDL 01-26-2015 18-13-35-248[496].pdf; 

Charlie Koerwer 
Operations Manager 
Urban Promise 

(856) 382 I 853 office 
(856) 661.1954 (fax) 
ckoerwer@urbanprom iseusa.or~ 

From: SLD Problem Resolution Mailbox [mailto:SLDPR@GDIT.com] 
Sent: Tuesday, April 14, 2015 11:35 AM 
To: Charlie Koerwer 
Subject: case 22-751916 

Charles, 

Here is the revised funding commitment letter that Lindsey requested for 471-981522. 

Thank you, 
Cathy Carley 
Client Service Bureau 
Schools and Libraries Division 
Helpline: 888-203-8100 
Fax: 888-276-8736 
E-mail: SLDPR@GDIT.com 
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USAC Uuin•1·sal S<>rvic<> Administrative Comp~:my 
~ch ... -.1s & L1br;u·1e:: [•1,..1s1·:·n 

:\dministnitor's Decision on Appeal - Funding Year 201..J-2015 

.lul) O I. 20 I .'i 

I .inJsc) Markt.:11. 
l f rh~m Prn111is1..· 1\cadl'm) 
do i'vlar) .lohnsun 
P.O. Box 1479 
C.1111tk11. NJ 081 05 

Rl': :\pp! il'ant Naml': 
nilkd Fntit~ >Ju111h1.:r: 
Form -i7 I :\pplication . umber: 
Form -HiC> • \pplit"ation I' umber: 
l·unding Rl'qut.:st 1'umhi:r(sl: 
Your <. \ 11T1.:s11\lnd1.:1Kt.: Da11:d: 

l IRBt\N PROi\llSE 1\C:\DEMY 
16072119 
981522 
1061850 
2Mil.l69 
\lay 21. 2015 

.\lkr thorough r1..·, il'\\ and iml'stigatinn oral! rl'k,·ant fot . .:ts. thl' Scho{ils an<l l.ihrarit.:s 
Dh ision CSI I >1or1h1..· l "11i' t.:rsal Sen ice :\dminis1rati\l' Company ( lJSt\C) has madl' its 
dt.:ci:-.ion in regard to ~our appt.:al ur l iS:\C's Funding Y car 2014 F( ·c Form 48C1 
:-..:ntilirntinn I .l'tter liir tht.: \pplicati\m Number indicated ahovt.:. !"his kllcr 1..·xplains the 
basis ol" l 'S. \C's lkcisi\in. Th1..· J:111.: nl" this ktt..:r hi:gins the 60 day tim..: pt.:ri\1d for 
:1pp1..·ali11g. this <kl:ision. Ir y11ur I .dt..:r or t\ppt.:al included nwrt.: than ont.: 1\pplication 
Nu111b1..·r. pk:1st.: 111111..· that )OU \\ill r1:cd\1.: a si:paratc.: kttt.:r J(ir t.:ach applicatinn. 

FunJing Rcquc.:st Numl11..·r(s}: 
Dt.:L·ision nn Appeal: 
1 ~xplan;1tion: 

2M\l 369 
Denied 

• ( IS. \l " ha:-. d\.·11.:n11in1..·d that :our H '(.' hir111 -IX<> \\as not likd "ithin 1.20 Ja\ s 
L':1kula11.:d l"n1111 Ill)() 2014. thc dak' ol"th..: Rt.:\ isl..'d hmding Commilmi:nt or .lul: 
o I. 21114. thc S\.·n i1.:c.: Start l>a11: (SSD) indi1.::ttcd llll th1: FCC hmn -186. 
\\hid1t.:\1..-rd:1k is lak'r. <>no:; <J .20 l:'i. l ' S .\(" mailed an "l ' rgi:nt Rcmind..:r" klll..T 

pr11\ iding l rh~111 l'n,mis\.' . \c:1dt.:m~ "ith addirional tim..: and a th.'\\ deadline l\1 

'uh111i l and nr c1..-rtif: their H '(.' l·nrin -IX<>. F( "(.' h1rm -18(>. \pplication i\umbt.:r 
I 0(1 I 8511 "a:- pn:-. lmark1..·d llll 0-1 15 211 15. \\ hidl is alkr !Ill..· 111..'\\ dead I in\.·. 
( 11ns\.·qu1..·111l:. th1..· SS!) "as r1..•\ is1..·d Ill 1.2 I (1 201-1. 120 da: s hdiwe tlll..· ITC Form 
48<1 C1..Tlili1.:ati1111 p11..,tmarl.. dak. If th1..· runding commilmt.:nt indudes rl..'t.:urring 
d1:1q,!...:' 1h1..·11 iht.: lu11di11g cnmmi11111..·111s h:I\ 1.: hi:..:n rt.:duci:d according!:. II is !111.: 

11111 '""'" 1_.1i--r'"" ''"·"'· I' ' 1 11,., •111~. \\ luppall\, '"" kr "~ 11~11x1 
\ 1-11 th t>ll llll.: .II 1:·1~1v 11s,1c O/(/ISll 



rc.:spnnsibilit: t1l'th1? applic.:ant ltl c.:nsurc.: that all forms ar1.· submillc.:d lo l 1S:\C in a 
c.:otTl'l'l and timc.:ly nrn11111:r. Consc.:quc.:ntly. :our appc.:al is tlc.:nic.:d. 

• !·CC rnks rc.:quirc.: applicants to use.: r1.·c.:urring sc.:n ic.:i:s "ithin 1hc.: rdc.:\ ant funding 
:1.·ar and to implc.:mc.:nl non-rccurring sc.:n icc.:s h: the applirnblc.: dc.:adlinc.: 
1.·:-1ahlish1.·d h: the.: Commission. See -17 C.F. R. s1.·c.:. 5-1.5071 d ). I he.: FCC Form 
..tX(1 informs l 'SAC \\hc.:n the applic:ml is sc.:hcdulc.:tl to n:c.:c.:i\c.: nr has rl.'c.:l.'.iwd 
sc.:n ic.:1.·s in the.: rc.:lc.:\·ant runding: car fwm the.: namc.:d sc.:n ic.:1.· rrm idc.:r. ., he.: 
rc.:cc.:ipt of a propc.:rly c.:omplctc.:d FCC Form -186 triggc.:rs thl.' pn>cl.'ss for l ·s ,\C to 
rl.'<.:c.:i\1.' irl\'oicc.:s. In on.Jcr for an applicant tn rc.:cc.:i\c.: disc.:ounts n:tn1ac.:ti,·c.:Jy to thc.: 
SSD. the.: FCC FlH·m -186 shoultl be.: 1wstmarkc.:d no latc.:r than 120 da: s alkr the.: 
SSD ll-:llurc.:d on the FCC Form ..t86 or no lall·r than 120 days alkr the.: date.: or thc.: 
l·l'DI.. \\hid1c.:\·c.:r is later. \\'hen an applicant has missc.:d a d1.:adlinc ln lilc.: its 
I·'('(' hmn -18(>. it is gi\'cn an additional 20 calc.:ndar days from the.: datc.: or rc.:c.:c.:ipl 
or l IS.\(" s '' rill~n 111 . .llicl.'.'. to lilc or amc.:n<l its FCC Form -186 and rc.:cc.:in.· sc.:n ic.:1.·s 
rc.:1n1;1c.:1ivc.:ly to the.: SSO . .'·iee Requests !'or Rcvic.:,,· an<l Waiv1.'f' or the.: l >c.:cision oi' 
the.: llnin:rsal S~rvicc Administrator h: ,1\laska (iah.~\\·a: Sdinnl Distrit:l. Tok. 
1\laska. c.:t al.. Schools and Libraries l lni,c.:rsal Sc.:rvicc.: Support ;\'kt:hanism. Filc.: 
Nus. Sl .D-412028. c.:t al.. CC Dockc.:t Nn. 02-<1. 21 F< ·c Hc.:d I 0186-10187. DJ\ 
06-1871. para. 8 (rc.:1. Sc.:p. 1-1. 2006). 

Sin1:c.: ~our appl.'.al ,,·as <lcnic.:d in full. <lismissc.:<l or cancc.:llc.:d. you ma: file.: an appc.:al '' ith 
1111.· l·CC. Your appl.'.al must be.: poslmarkc.:<l '' irhin (1() days of the.: <lall.'. llll this kllc.:r. 
l·ailurc.: 111 mcc.:11his rc.:quirc.:ment will result in au1oma1ic dismissal of :our appc.:al. You 
-.hPtlld n:ll-r 10 cc D\lCkct . 0 . 02-6 Oil the lirst page or) nur app1.·al lo the.: FC< .. 11· you 
ar1.· suh111i11ing ~our appeal 'iu United Stales Postal Sc.:n ic.:c.:. scml 10: ITC. Office of the 
Sc.:c.:rc.:tar~ . ..i..i5 12th Strc.:d S\V. \\'ashinghlll. DC 2055..t. Furthc.:r infi1rma1i11n and options 
li.1r Ii ling an appc.:al <lirc.:ctly "ith the f-CC c.:an be.: li.n111d un<lc.:r thl.° Hdi .. :rc1K1.' 
\r1.·a ". \ppc.:al"" of the SJ.I) section ol'lhc.: llS.1\C \\C.:hsi 11.· nr h~ contm:ting th.: Client 

Sen i1.:1.: lhm:au. \\\· strnng l~ rcco111111cnd that~ ou us1.· 1h1.• ckt:lronic Ii ling oplions. 

\\ 'c.: thank : llll liir you r c.:ontimu..:d support. pali1.·11cc.: uml n1opera1ion during the appc.::tl 
pro<.:1.:ss. 

S1.·h1111b nml l.ihnrrks l)i\'isi\111 
l ni,1.·r:-al S1.·r\' icl.' .\dministrali\c.: Cornpan~ 

11111 -.,,1111h 1 .:11~·1">11 R ... 1.t . I'< 1 11 .. , •111~ \\ h1pr'-"'~ ,,." i_.,,,.~ u - ·1x·1 
\ j,,, "' 1111)111,· .11 1~11w11s. rt· ou1'sl/ 


